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Travelling is not easy when you are home...



But it’s even worse when you are in a new country

• Foreign language
• Unknown transport modes
• Complex networks
• Different payment methods
• Foreign currency
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- The MaaS concept -



MaaS Concept (1/2)
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“MaaS is a user-centric, intelligent mobility distribution model in which all 
mobility service providers’ offerings are aggregated by a mobility provider, the 

MaaS provider, and supplied to users through a single digital platform.”
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MaaS Products - Example

Source: whimapp.com
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- The MaaS4EU study -
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MaaS4EU – H2020 Project
3 pilot areas: 

• Manchester - UK

• Budapest - HUN

• Luxembourg - LUX
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Tourist Survey
Carried out in two of the pilot cities:

• Manchester and Budapest

• Data collection May-July 2018

Survey parts:

1. Individual survey

2. MaaS concept in general

3. Hypothetical MaaS plans for their visit 
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- Budapest case study-
Preliminary result
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Individual survey
Age:
• 45% 18-30
• 27% 31-50
• 28% 51+  

Duration of visit 

Country of origin
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Individual survey results
“Do you ever find it difficult to get 
around in cities you are not familiar 
with?”
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Do you ever use journey planners 
when you are visiting a new city? 
(e.g. Google Maps, Apple Maps, 

Citymapper, Waze etc.)

Survey results
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Introduction to MaaS
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If it were available, would you download the MaaS application?

55%

24%
21%

Survey results – MaaS app
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Being able to plan my journeys in advance

Receive real time updates along my route

Being able to pay for my travel whenever I want

Having all my transport tickets in one place

Being able to see my trip history

Having access to my travel statistics after my visit

Being given an invoice for my payments

Being able to have a family account

Chosen as one of the 3 
MOST important features

Chosen as one of the 3 
LEAST important features

Most and Least Important MaaS Features
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Hypothetical Tourist MaaS Plans
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Overall choice:

• 46% chose basic plan

• 33% chose none

• 19 % chose easy

• 1% chose free roamer

Tourist MaaS Plan Prefereces

 Tendency towards simpler plans
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Modes in chosen plans

• Most preferred combination 
is public transport + bike 
sharing

• Car sharing does not seem to 
be appealing to visitors
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“I would be willing to try modes I previously 
did not use if my MaaS plans included them”

“I would worry about running out of my 
subscribed amount of travel”

“I would worry about losing any unused travel 
if I subscribed”

Attitudes towards MaaS
Points of worry about MaaS plans

Use of new modes with MaaS plans
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Thank you!
Melinda Matyas

Melinda.matyas.13@ucl.ac.uk

www.maaseu.eu
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Budapest card was part of 26.3% of chosen 
plans

Airport/station to hotel transfer
• Shared minibus – 5 % of plans
• Private taxi – 6 % of plans


